BestCare is Always There
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It is crucial to be
comfortable with the
person who comes into
your home to care for
someone you love—
especially when you are
not able to be there.
Because we had total
confidence in the care
and attention provided by
BestCare, we were able to
take a previously planned
two-week vacation. On
returning, we received a
wonderful surprise — our
father was walking without
walker or cane. We will

be forever indebted to the

caregivers from BestCare

and consider them family.
They are a group of
outstanding professionals,
and kind and caring
individuals. They are

truly the best.

Evelyn B.
Haymarket, VA

Caring is more than just our job.

At BestCare Home Care we understand that aging,
disability, and injury pose many challenges for you and
your loved ones. Maybe you need help due to an injury or
an elder family member needs personal home care services
that include help with shopping or bathing. The realization
that your loved one may require assistance due to declining
physical or mental health can be overwhelming. We have
worked with family’s from all over the country providing
them with solutions tailored to fit their specific needs & we

can help you too.

BestCare focuses on keeping your family members and
loved ones comfortable in their own homes through our
home health care services. Our priority is to ensure an
individual’s ability to maximize their independence while
at the same time remain safe, secure & happy in the

familiar surroundings of home.

Caring is more than just our job. It’s what we do and who
we are. If you or a loved one is in need of home health care
services, contact our staff of licensed nursing professionals.
We can answer any question you may have and help you
gain a better understanding of how to help your loved one

live comfortably and securely.



Why home care is the better choice.

For many people entering a nursing home environment is a
last resort and they are reluctant to embrace this. BestCare

provides a better alternative.

People are happier in their homes. Surveys have shown
that people are more comfortable in their home than in a
hospital or a nursing home. people receiving home care tend

to live longer and have a better quality of life.

Save money with homecare. Homecare is less expensive
than a Nursing Home. Homecare is charged at an hourly rate
so you can determine the number of hours that you require.
Even with a high level of dependency it still works out to

be more economical than a nursing home and you receive

greater one-to-one care.

Avoid Infections. Nursing homes are more vulnerable to
infections than private homes. At BestCare all our staff are

fully trained in infection control and hygiene.

Protect your independence. It is important to us that
all our clients maintain their independence and continue
to live life as normally as possible. Homecare allows you to
continue your daily routine and you do not have to change

your habits to suit the schedule of a larger organization.

Stay in your neighborhood. Homecare keeps families and
friends together. This is particularly important during times
of illness where families can rely on each other for support.

There is no easier place for people to visit you than at home.

Communication
is essential to building
strong relationships and

the healthiest outcomes —

for patient and family.

I am far away from my mom,
but thanks to the weekly
notes from BestCare, | feel
close. | am always kept well-
informed about how my Mom
is doing. This is an excellent
service and | am thankful to
the entire caring and brilliant

nursing staff.

T. Johnson
San Diego, CA
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All of our caregivers are
carefully placed to assure

compatibility.

I love everything about her

and | don’t know what | would
do without her. She is like the
daughter that | never had and
I will just die if she leaves.
There is nothing | would not

trust her with.

Irma P.
Alexandria, VA

Why choose BestCare?

Healthcare Experience: Our staff includes Registered Nurses,
qualified Health Aides, Medicare and Medicaid specialists — an entire
team dedicated to providing top quality home care. It is through this
unrivalled quality of expertise that we as an organization have the

ability to manage even the most complex situations.

Innovation & Technology: At BestCare we take
pride in utilizing the latest home care technology.
Our leading edge care management system

enhances our ability to provide quality care to you.

Service Quality: All our services will be
delivered in accordance with a documented

care plan based on each client’s assessed

needs. We constantly monitor and review each
client’s requirements and adjust their care plan
accordingly to ensure appropriate and quality care

is always delivered.

Privately Owned Company: We are very proud
of the fact that we are privately owned and are not
a franchise operation. This allows the management
of BestCare to maintain an intimate and personal

rapport with each individual client in a way a

franchise office may not be able to provide.

Recruitment Process: We believe that by recruiting the best staff and
by consistently monitoring the care they deliver we will furnish the
highest quality support possible to your loved ones. Our caregivers are
subject to a rigorous recruitment process to ensure that we recruit the

most suitable staff.



There is a reason that “care”
is part of our name.

On Christmas day when my mother’s caregiver had an
emergency, the owner of BestCare was there to spend the
night with my mom at the nursing home. We used to use
other agencies but since we were introduced to BestCare, we
have not used any other company because they are just what
caring is all about. Thank you for the great service BestCare.

E. Hunter, Fair Oaks

Theodora is always responsive to our fathers’ needs, whether
it’s the regular bed bath, change of clothes or bed linens; or
whether it’s making sure to put lotion on before she leaves.
She makes sure to always do what is necessary. She always
has a smile on her face, and her reliability is never in doubt.
She is wonderful!

Linda D., Arlington

Gertty has been a caregiver for my 86-year-old husband
Robert, for over 6 months. She is very dependable, always

on time and she is a very good caregiver. She is friendly,
polite, neat and clean and very well mannered. Robert is
comfortable with Gertty and looks forward to her visits and
the care that she provides for him. We are truly happy to have
her. “Rain or shine, she is always on time.

Mrs. Gilbert, Woodbridge

I would like for everyone to know how much we enjoyed the
services of BestCare. The care we received was priceless. All

the staff puts their hearts in what they do which makes it so
valuable to others. Thanks for contributing to the life of my

parents old age, a wonderful team of caregivers.

The Hendricks Family, McLean
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We attend to every

concern — big or small.

We listen and respond.

Dear Folks, Thank you
again for the beautiful
fruit arrangement. What a
wonderful suprise! Thanks
also to your staff, everyone

there is such a blessing.

B. Barrett
Hendon, VA




At BestCare...

We bring health care right to your door and
into your home where you and your family

are most comfortable.

It’s a privilege to care for your loved ones.
And we do it with profound respect as well

as professional competence.

Contact BestCare today with your questions or to set up a meeting.
There is no obligation and the initial case assessment is free.

Call 703-497-2273 today or visit us at www.BestCareHomeCare.com



BestCare is
Always There

703 497-CARE
www.BestCareHomecare.com
2070 Old Bridge Road, #202, Woodbridge, VA 22192



